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Who are the Clients of Savings Banks?

A Poverty Assessment of the Clients Reached by Savi  ngs Banks in
India, Mexico, Tanzania and Thailand
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For further reading on savings banks and their role in fostering access see:

WSBI (2006a), ‘Access to finance — what does it mean and how do savings banks foster access’ a
paper by Stephen Peachey and Alan Roe of Oxford Policy Management for the WSBI Perspectives
Series (No 49), World Savings Banks Institute, Brussels, January 2006

WSBI (2006b), ‘Savings banks and the double bottom-line — a profitable and accessible model of
finance’ a paper by Stephen Peachey for the WSBI Perspectives Series (No 52), World Savings Banks
Institute, Brussels, July 2006

' More information about CGAP’s PAT can be found at “Assessing the Relative Poverty of Microfinance
Clients: A CGAP Operational Tool”

http://www.cgap.org/portal/binary/com.epicentric.contentmanagement.servlet.ContentDeliveryServlet/D
ocuments/TechnicalTool_05_overview.pdf

" Include URL when available.

" One of the incentives for a Caja to come under the reformed regulatory regime is that they get
access via Bansefi to the technological platform needed to run some of its popular payments services
and accounts (particularly for receipt of social benefits and international remittances). These are
accessed under a common branding called L@red de la Gente (www.lared-delagente.com.mx)

¥ World Bank - Mexico at a Glance — www.worldbank.org
¥ Source UN
' CESOP — Centro de Estudios Sociales y de Opinién Publica

I The client sampling did not work perfectly at all sites and particularly not at the rural site. The
problems related to the prevalence of non-specific addresses such as just having the address of a
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condominium block within which a client lives in just one unit. In Chalco and Puebla, three quarters or
more of the client households found contained a traceable client but in Tixtla less than 60% of so
called client households sampled did so. This is not an insuperable problem as the households with
non-specific addresses but where nevertheless a client was traced had a very similar socioeconomic
profile to households with non-specific addresses and no client could be traced. Thus the former
group could be used as a proxy for all client households with non-specific addresses and this was done
for this study. The result is probably still unbiased socioeconomic profiles but increased margins of
error around the profiles obtained.

Yl Instituto Nacional de Estadistica, Geografia e Informatica
(http:/iwww.inegi.gob.mx/inegi/default.aspx)

" The exact split between metro-urban and peri-urban is open to debate as the latter includes some
very large urban agglomerations that could be moved across to the former but this would not affect the
results of this study as the metro-urban and peri-urban socioeconomic profiles are broadly similar with
their overweighting of better off households and underweighting of the poorest households.
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