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1.Antecedentes.

En el marco del contrato de prestacion de servicios que celebra BANSEFI con las entidades del Sector de Ahorro
y Crédito Popular, mismo que contempla los servicios tecnologicos del Core Bancario TCB (Temenos Core
Banking). Se presenta el informe relativo a la disponibilidad y desempefio de ambientes del sistema TCB.
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2.- Disponibilidad de Ambientes.
.Desempefio TCB — Batch y Apertura de Linea

1de Marzoal 5 de Marzo del 2011

Mi lu Vi
Inicio de Batch 10:14800p.m,)  09:3200p.m.| 1253:008m.|0L08:00a.m. 1L27:00pm, Inicio e Batch 1L35:000.m.[LL17:00.m.| 1L1800 pm.) 1123:00 pum, | 1:50:00 0.,
Fin de Batch Do:47:00p.m.|  05:54:00am.| 12:47:00 p.m.|04:19:00 p.m. 01:26:45 p.m. Finde Batch (4:36:00am,| 04:06:00 am,| 04:33:00am,| 04:39:00a.m,| 04:30:00am,
Duracion Baten 08:33:00p.m, 0B2000am.| 113400am.|03:10:00 p.m. 01:33:30pm, Duracion Batch 05:0000am.|04:4%:00am,) 08:LL008.m.| 0310:008.m.| 05:00:00am,
Apertura Operativa|  04:16:00am.| 0436:00am.| 10:57.002.m.|06:35:00a.m. (06:41:00 a.m. Apertura Operativy 03:39:002.m,|03:26:00 a.m,| 04:06:00 am,| 04:13:00a.m,| 05:08:00 am, (4:10:008.m.
Inicio Standin 09:40:00p.m,)  0&:5400p.m.| 1218008 m.| 1233:00a.m.| 10:34:00 p.m Q) 10:47:45 p.m, Inicio$tancin | 10:0200p.m 103500 p.m. 104400 p.m, 104600 p.m.| 104700 p.m. | LL100Rg.m. ID:DS:DDp.m. 10:33:000.m,
Fin Standin 31000am| 04160090 07:4400am,|0:15:00am.| 02:58:00a.m.) 041648 am. Fin Standin san]  0Nan|0RNan]6E0an] 05Wan| RS ﬁﬁ:Sﬂ:Oﬂa.m. (H000am.
Online MA60am| MS60am| 74Mam] 063508, 12:00:00 a.m, Online 03:39:00am.|0226:008.m.| (40500 am.| (413:00am,| 03:06:00a.m, (410:00a.m,

13de Marzo al 19 de Marzo del 2011

Ma Mi lu
Inci e Beth 115200p.m 1460, W1E000m, LE20Npm,) L4, 1L3536pm. Inico de Batch 124300 8.m{0L3000am, 123800am, 020500am. QL5308
Finde Batch M:2500am.| 040%:008.m. 0412008 m,) (443:00am,| 071L00a.m. (4:36:00am, Fin de Batth 054000 am. 065200 am. | 05:33:00am. 075L002.m. 052900 3m,
Duracion Batch 0433008m,) 04:23:008.m.\05:0400am,) (3:25008m,| (727008m, (3:22008m, Duracion Batch 045100 am. 052200 am. | 04:55:00am. 05:46:00 am. 05330 8m,
Apertura Operativa 347 008m,) (3380 m., 13400am, 041400am,) (336008, 415008, Apertura Operativa 05:25:008.m.| 06:0300am, 05030am,| 075000zm. 0503:15am,
Inicio Standln QU30am|  100%00pm ] ILOL00pm 1040 pm, 1047000 m ) 1E1000 g, 10050pm | | 11417 pm, Inicia Standin~ |0:44:00 p.m, 1240 m,| 1250003 m,| 1206008.m,) 013000am 100300 pm | 01230080, 1206518m,
Fin Standin 122500am,| 0R0L00am| 023L00am, 0:2200am, 03.0400am.| (23400 am, | 122300am,) § 025200am. Fin Standin 1036:00p.m. 031500a.m| W4.2000am, 0307.00am,| 044000a.m. 0447008.m. 07470028, 0716:002m,
Online 03400am,| 033800 2.m, 024000am,) 0214008 m.| 05600 8m, (150am, ) Online (3:25:008.m) 0:0200am, | 05:0200a.m, O73000am. (603158,

En promedio, en las Ultimas cuatro semanas hemos abierto linea de TCB entre 4:10 y 6:10
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(1.de Abril 03 d Abri del 2011

lu Ma Mi
Inicio de Batch 1L0800pm,| 121200am,|124800am, 0L4R00am, | IL2000 pam, 121412am,
Fin de Batch 080200am. 00300am,|(4000p.m. 070700am,| 05:36:00am, 090536am.
Durscion Batch (3300am) 073008m {023L0om, (324008m.|0616:008m (83040am,
Aneriura Operativa 06:36:00am.| 06:3L00am,|061400am, 060L00am,| 052L00am, 061648,
Inicio Sandin (L000am|0340pm,| 1L300pm | 120%00am, 0L060am 104600 pm | 100L0pm,)  113%25pm,
FinStandin G50 Wid0an, (5130am |50 am UENan) L50am BENan  WEHan
Online “ |ossonan, tsstam|wetan] s0an] watman, (61648 am,

17 de Abril al 23 de Abril del 2011
Lu Ma Mi Ju L PROM
Inicio de Batcn 123700 .m.| 11:33:00 p.m. | 1216:00 &.m, 13600 pm.
Fin de Batch 06:57:00a.m.| 05:06:00 a.m.|08:13:00 a.m, 06:45:20a.m,
Duracion Batch 06:57:00 &.m.| 05:30:00 a.m.|07:57:00 &.m. 06:48:.00a.m.
Apertura Operativa 06:47:00 3.m.| 04:29:00 2.m. | 06:31:00 &.m, 05:35:40a.m.
Inicio Standin 012300 3.m.| 1:15:00 p.m.| 10:54:00 p.m. 123000 .. 10:54:00 .m. | 11:36:24 .,
Fin Standin 02:20:00 a.m. | 03:48:00 a.m.| 02:43:00 a.m. | 14:5%:00 a.m. (5:28:00 2.m.| 03:31:36 a.m.
Online 06:47:00 .m.| 04:29:00 a.m. | 06:3L:00 &.m. 03:35:40a.m.
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“2011, Ao del Turismo en México” m

Desempeiio TCB — Batch y Apertura de Linea

10de Abril al 16 de Abril del 2011
Lu Ma Mi lu Vi S PROM
Inicio de Batch 11:20:00 p.m.| 1L:51:00 pom.| 12:03:00 2.m. | 11:53:00 p.m.| 11:52:00 p.m, 11:48:00 p.m,
Fin da Batch 05:26:00 a.m.| 05:57:.00a.m.| 03:32:008.m. | 05:18:00 a.m.| 06:48:00 3., 05:48:12a.m.
Duracion Batch 06:05:00 .m. | 06:06:00 a.m. | 03:28:00 a.m. | 03:24:00 a.m.| 06:36:00 &.m. 05:39:48 a.m.
Apertura Operativa 04:44:00 a.m.| 05:28:00 a.m.| 04:56:00 2, m. | 04:31:00 a.m.| 05:35:00 a.m, 05:10:48 a.m.
Inicio Standin 01:1%:008.m.| 10:47:00 p.m.| 12:13:00 p.m.| 11:20:00 p.m, | L118:00 o, | 11:13:00 p.m. | 10:22:00 p.m.| 112043 pum,
Fin Standin 03:16:00a.m.| 03:07:00 .m.| 03:13:00 3.m. | 04:41:00 a.m. | 02:37:00 a.m. | 02:54:00 a.m.| 03:50:00a.m.| 03:22:34 a.m.
Online (4:48:00 2.m. | 05:28:00 3.m.| 04:56:00 a.m.| 04:31:00 a.m.) 03:35:00 3.m. 05:10:48 a.m.,
24de Abril al 30 de Abril del 2011
Lu Ma Mi Ju Vi L
Inicio de Batch 12:23:00a.m. 01:00:00 a.m.| 12:17:00 a.m.| 12:06:00 a.m.| 01:16:00 a.m. 12:36:24 3.m.
Fin de Batch 06:31:00a.m. 06:31:00 a.m.| 03:16:00 a.m.| 04:51:00 3.m. | 06:54:00 a.m. 06:00:36 a.m.
Duration Batch 06:07:00a.m. 03:30:00 a.m. | 04:59:00 a.m.| 04:43:00 .m.| 07:11:00 a.m. 03:18:24 pm.
Apartura Operativa 06:01:00a.m. 03:40:00 2.m. | 04:36:00 3.m. | 04:14:00 a.m.| 04:33:00 p.m. 07:24:43 a.m.
Inicio Standin 01:29:00a.m. 11:35:00 p.m.| 11:29:00 p.m. | 11:23:00 pm.| 12:32:00 2.m.| 07:20:00 a.m.| 01:16:40 a.m.
Fin Standin 03:03:00 a.m. 03:03:00 a.m.| 06:12:00 a,m, | 02:45:00 3.m. | 06:40:00 a.m.| 10:13:00 a.m. | 05:19:20 a.m.
Online 06:0L:00a.m. 03:40:00 &.m. | 04:36:00 &.m.| 04:14:00 &.m.| 04:33:00 p.m. 07:24:48 a.m.

En promedio, en las ultimas cuatro semanas hemos abierto linea de TCB entre 5:10 Y 6:15
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Desempeiio TCB — Transacciones TCB en Linea

01 de Marzo al 05 de Marzo del 2011 06 de Marzo al 12 de Marzo del 2011
Mi Ju Vi ] i
) 80,562 80,659 78,491 79,024 77,799 406,710

Bansefi 76,330 77,633 77,342 71,834 303,706 Bansefi
93,8935 Entidades 22,113 21,096 21,270 21,329 24,086 120,255

Entidades| 21,654 | 22,720 13,301| 21,520
397,601 1 112681 101755 99761 100,353

8,087

13 de Marzo al 19 de Marzo del 2011 20 de Marzo al 26 de Marzo del 2011
Ma Mi u

Ma Mi Iu i :
81,074 82,827 78,659 77,099 76,289 396,149 Bansefi 88,486 82,010 79,068 74,688 325,717
25,494 23,215 22,223 23414 23,928 130,2% Entidades 22,135 21,668 18,470 17,395 87,162
350 106,568 106,042 100,882 100,513 100,217 526,M5 I8 110,611 103,673

Bansefi
Entidades
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(1 de Abril al 09 de Abril el 2011

Bansefi ‘ ‘ 455,610

Entidatles 143,858
By w2 5 100288 10778 1015 905 B12% 9337 59948

17 de Abril al 23 de Abril del 2011
Lu Ma Mi Ju
13,704 y ) 214,357

“2011, Ao del Turismo en México” m

Desempeiio TCB — Transacciones TCB en Linea

10 de Abril al 16 de Abril del 2011
Ma Mi Ju
Bansefi ) 73,0602 77459 12,752 10,730 72,179

368,455

20,102 69,743
397

Enticlades 16,934 15431 18,842 24,562

24 de Abril al 30 de Abril del 2011
Ma Mi Ju
87,372 07,346 06,974 01,914 01,660

106,503

325,633

2,776 20,938 21,103 19,767 29,107
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Desempeno TCB — Transacciones TCB en Linea

Titulo del grafico

500000000
400000000
300000000
200000000
100000000

0

Total Entidgades Total BANSEFI Total de

¥
2011 eriesl 2011 Transacciones
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